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1. EU#AI (EU Regulations)

EUHRIE, +XTOEUMYEOMARMAGESF L 2 i 6 2 Wik4s T, hrfr Bk
EFIZHMLTH, KEORE. ZOKORSHR. REREL LOBEI L ST ITTLH
AIASHE SN TwWES,

M, EUBLRIREGULATION No 261/20047%* 5. CORAINHE S B ICW ok
HROBFENY LIFET,

(BIxx[1—1)

Action by the Community in the field of air transport should aim, among other
things, at ensuring a high level of protection for passengers. Moreover, full

account should be taken of the requirements of consumer protection in general.

Denied boarding and cancellation or long delay of flights cause serious trouble
and inconvenience to passengers. While Council Regulation (EEC) No 295/91 of
4 February 1991 establishing common rules for a denied boarding compensation
system in scheduled air transport created basic protection for passengers, the
number of passengers denied boarding against their will remains too high, as

does that affected by cancellations without prior warning and that affected by
long delays.
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(BxX][1-1) (055

The Community should therefore raise the standards of protection set by that
Regulation both to strengthen the rights of passengers and to ensure that air
carriers operate under harmonised conditions in a liberalized market.

Since the distinction between scheduled and non-scheduled air services is
weakening, such protection should apply to passengers not only on scheduled

but also on non-scheduled flights, including those forming part of package tours.
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(B

TER O20

The protection accorded to passengers departing from an airport located in a
Member State should be extended to those leaving an airport located in a third

country for one situated in a Member State, when a Community carrier operates

the flight.

This Regulation should not restrict the rights of the operating air carrier to seek

compensation from any person, including third parties, in accordance with the

law applicable.
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EUTIR. FAILHAMLRLTVE ), ZOESRLRNOES (Summaries) 27 =7
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(http://europeanlaw.lawlegal.eu/about-this-site/)

BEITIIZO—BEMWY LTET,

(Bix[1-2)

About this site

The “Summaries of EU legislation” website presents the main aspects of
European Union (EU) legislation in a concise, easy-to-read and unbiased
manner. It forms part of the Europa portal, which is published by the EU

institutions.

The website is a specialised information source together with EUR-Lex, PreLex
and Europe Direct. Whereas EUR-Lex provides the full texts of all EU law
documents, PreLex follows all legislative proposals during the decision-making
process of the EU institutions and Europe Direct responds to citizens’ enquiries

regarding the EU. This website complements the above by offering user-friendly

summaries of sometimes rather long and technical EU legislation.

P “Summaries of EU legislation” P EUDES DR E
D presents the main aspects of ~ P ~OERLZFBZRNT S !
P in a concise, easy-to-read and unbiased P MR TART L, BN T
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188



p It forms part of the Europa portal

P which is published by the EU

institutions

P a specialised information source

P together with EUR-Lex, PreLex and

Europe Direct

P Whereas EUR-Lex provides the full

texts of all EU law documents

P PreLex follows all legislative proposals

P during the decision-making process of
the EU institutions

P Europe Direct responds to citizens’
enquiries

P complements the above

P by offering user-friendly summaries of
P sometimes rather long and technical

EU legislation.

b oA PiEI—ayn-RK-=F N
(2 T~DAL) O—8BThb

P EUNRMA AL

P F¥{b L Z-HiHui

P EUR-Lex. PreLex. Europe Direct
E—KilhoT

P EUR-Lex?* 3T X TAHEUE X% 2 X
BIRLTVDDIZH LT

P PreLexid, RS AT RTHEL
RERMMFLTVS

P EURMAERIEST ZICE LIS

» Europe Directid i H 5w a
bEIIHIE LTS

» LD 1 b (EUR-Lex. PreLex.
Europe Direct) ##icLTw 5%

P FIHAE Do T~ DESH & $E
f4ar2LT

P & EIZIITRTHMWREUSS

189




(BxX]|1-2) (o5%)

Summaries of legislation

This website provides approximately 3000 summaries of EU legislation. They
are offered in the form of factsheets disseminated under 32 thematic areas
corresponding to the activities of the EU. The themes range from agriculture to
transport, presenting comprehensive and up-to-date coverage of EU legislation.
Currently, the website is offered in 11 languages (the official languages of the
EU before 1 May 2004), with more specialised information offered in five
(German, Spanish, French, Italian and English).

The summaries of EU legislation are published for information only. They have

no legal value.

P in the form of factsheets P BEEHEHOAT
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(BIxx[1-3)

Denied boarding

Applicability
The following rules shall apply:

in respect of flights departing from an airport in the EC, and flights operated by
a Community air carrier departing from an airport in a third country to an
airport in the EC: on condition that you have a confirmed reservation on the
flight concerned and present yourself for check-in as stipulated and at the time
indicated in advance and in writing or electronically, or, if no time is indicated,
not later than 45 minutes before the published departure time; only to

passengers travelling at a fare available directly or indirectly to the public.
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(BIxX [1-3) (o5%)

Rules for Compensation and Assistance

Denied boarding is a refusal by an airline to carry a passenger on a flight, even
though the passenger has presented him or herself for boarding under the
conditions mentioned above under the heading Applicability, except when there
are reasonable grounds to deny boarding, such as reasons of health, safety,

security or inadequate travel documentation.

Before Gulf Air denies boarding for a flight Gulf Air will call for volunteers to
surrender their reservations, in return for benefits under conditions to be
agreed, and also assistance as described in paragraph I below as appropriate.

If an insufficient number of volunteers come forward, and Gulf Air denies
boarding to you against your will, Gulf Air will immediately compensate you as

follows:

(a) EUR 250 for all flights of 1,500 kilometres or less;

(b) EUR 400 for all intra-Community flights of more than 1,500 kilometres, and
for all other flights between 1,500 and 3,500 kilometres;

(¢) EUR 600 for all flights not falling under (a) or (b) of this paragraph.

P a refusal by an airline to carry a b LI L DA E LD

passenger
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(Bx[1-3) (5%

When you are offered re-routing to your final destination on an alternative flight
as described below at paragraph II, and the arrival time of the re-routed flight
does not exceed the scheduled arrival time of the flight originally booked: (a) by
two hours, in respect of all flights of 1,500 kilometres or less; or (b) by three
hours, in respect of all intra-Community flights of more than 1,500 kilometres
and for all other flights between 1,500 and 3,500 kilometres; or (¢) by four
hours, in respect of all flights not falling under (a) or (b) of this paragraph,
Gulf Air may reduce the compensation described above by 50%.

For the above purposes, “final destination” means the destination on the ticket
presented at the check-in counter, or, in the case of directly connecting flights,
the destination of the last flight.

In determining the distance, the basis shall be the last destination at which the
denial of boarding will delay your arrival after the scheduled time. The

distances shall be measured by the great circle route method.

P re-routing

P on an alternative flight as described

below at paragraph Il

P does not exceed the scheduled arrival
time
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(BIX[1-3) (»5%)

I In addition, Gulf Air will offer you the following:

A choice between:

reimbursement within seven (7) days (in cash, by electronic bank transfer,
bank orders or bank cheques or, with your signed agreement, travel vouchers
and/or other services) of the full cost of your ticket, at the price at which it was
bought, for the part or parts of the journey not made, and for the part or parts
already made if the flight is no longer serving any purpose in relation to your
original travel plan, together with, when relevant, a return flight to the first

point of departure, at the earliest opportunity; or

re-routing, under comparable transport conditions, to your final destination, at
the earliest opportunity; or
re-routing, under comparable transport conditions, to your final destination at a

later date at your convenience, subject to availability of seats.
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