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1. EU#AI (EU Regulations)

EUHRIE, +XTOEUMYEOMARMAGESF L 2 i 6 2 Wik4s T, hrfr Bk
EFIZHMLTH, KEORE. ZOKORSHR. REREL LOBEI L ST ITTLH
AIASHE SN TwWES,

M, EUBLRIREGULATION No 261/20047%* 5. CORAINHE S B ICW ok
HROBFENY LIFET,

(BIxx[1—1)

Action by the Community in the field of air transport should aim, among other
things, at ensuring a high level of protection for passengers. Moreover, full

account should be taken of the requirements of consumer protection in general.

Denied boarding and cancellation or long delay of flights cause serious trouble
and inconvenience to passengers. While Council Regulation (EEC) No 295/91 of
4 February 1991 establishing common rules for a denied boarding compensation
system in scheduled air transport created basic protection for passengers, the
number of passengers denied boarding against their will remains too high, as

does that affected by cancellations without prior warning and that affected by
long delays.
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(BxX][1-1) (055

The Community should therefore raise the standards of protection set by that
Regulation both to strengthen the rights of passengers and to ensure that air
carriers operate under harmonised conditions in a liberalized market.

Since the distinction between scheduled and non-scheduled air services is
weakening, such protection should apply to passengers not only on scheduled

but also on non-scheduled flights, including those forming part of package tours.
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(B

TER O20

The protection accorded to passengers departing from an airport located in a
Member State should be extended to those leaving an airport located in a third

country for one situated in a Member State, when a Community carrier operates

the flight.

This Regulation should not restrict the rights of the operating air carrier to seek

compensation from any person, including third parties, in accordance with the

law applicable.
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(http://europeanlaw.lawlegal.eu/about-this-site/)

BEITIIZO—BEMWY LTET,

(Bix[1-2)

About this site

The “Summaries of EU legislation” website presents the main aspects of
European Union (EU) legislation in a concise, easy-to-read and unbiased
manner. It forms part of the Europa portal, which is published by the EU

institutions.

The website is a specialised information source together with EUR-Lex, PreLex
and Europe Direct. Whereas EUR-Lex provides the full texts of all EU law
documents, PreLex follows all legislative proposals during the decision-making
process of the EU institutions and Europe Direct responds to citizens’ enquiries

regarding the EU. This website complements the above by offering user-friendly

summaries of sometimes rather long and technical EU legislation.

P “Summaries of EU legislation” P EUDES DR E
D presents the main aspects of ~ P ~OERLZFBZRNT S !
P in a concise, easy-to-read and unbiased P MR TART L, BN T

manner
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(BxX]|1-2) (o5%)

Summaries of legislation

This website provides approximately 3000 summaries of EU legislation. They
are offered in the form of factsheets disseminated under 32 thematic areas
corresponding to the activities of the EU. The themes range from agriculture to
transport, presenting comprehensive and up-to-date coverage of EU legislation.
Currently, the website is offered in 11 languages (the official languages of the
EU before 1 May 2004), with more specialised information offered in five
(German, Spanish, French, Italian and English).

The summaries of EU legislation are published for information only. They have

no legal value.

P in the form of factsheets P BEEHEHOAT

P disseminated under 32 thematic areas P R2OF —=HHIZHSToenT

P corresponding to the activities of the P EUDIETIZHIGT 5
EU

P The themes range from agriculture to P F—IIREILERIIDIoTW
transport A

P presenting comprehensive and up-to- P ~ItMTAAEN TRFTIONE XS
date coverage of ~ AR TREL TS

P are published for information only P BERHRELTOARREINTVS
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(BIxx[1-3)

Denied boarding

Applicability
The following rules shall apply:

in respect of flights departing from an airport in the EC, and flights operated by
a Community air carrier departing from an airport in a third country to an
airport in the EC: on condition that you have a confirmed reservation on the
flight concerned and present yourself for check-in as stipulated and at the time
indicated in advance and in writing or electronically, or, if no time is indicated,
not later than 45 minutes before the published departure time; only to

passengers travelling at a fare available directly or indirectly to the public.

P Applicability

P The following rules shall apply:
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(BIxX [1-3) (o5%)

Rules for Compensation and Assistance

Denied boarding is a refusal by an airline to carry a passenger on a flight, even
though the passenger has presented him or herself for boarding under the
conditions mentioned above under the heading Applicability, except when there
are reasonable grounds to deny boarding, such as reasons of health, safety,

security or inadequate travel documentation.

Before Gulf Air denies boarding for a flight Gulf Air will call for volunteers to
surrender their reservations, in return for benefits under conditions to be
agreed, and also assistance as described in paragraph I below as appropriate.

If an insufficient number of volunteers come forward, and Gulf Air denies
boarding to you against your will, Gulf Air will immediately compensate you as

follows:

(a) EUR 250 for all flights of 1,500 kilometres or less;

(b) EUR 400 for all intra-Community flights of more than 1,500 kilometres, and
for all other flights between 1,500 and 3,500 kilometres;

(¢) EUR 600 for all flights not falling under (a) or (b) of this paragraph.

P a refusal by an airline to carry a b LI L DA E LD

passenger
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(Bx[1-3) (5%

When you are offered re-routing to your final destination on an alternative flight
as described below at paragraph II, and the arrival time of the re-routed flight
does not exceed the scheduled arrival time of the flight originally booked: (a) by
two hours, in respect of all flights of 1,500 kilometres or less; or (b) by three
hours, in respect of all intra-Community flights of more than 1,500 kilometres
and for all other flights between 1,500 and 3,500 kilometres; or (¢) by four
hours, in respect of all flights not falling under (a) or (b) of this paragraph,
Gulf Air may reduce the compensation described above by 50%.

For the above purposes, “final destination” means the destination on the ticket
presented at the check-in counter, or, in the case of directly connecting flights,
the destination of the last flight.

In determining the distance, the basis shall be the last destination at which the
denial of boarding will delay your arrival after the scheduled time. The

distances shall be measured by the great circle route method.

P re-routing

P on an alternative flight as described

below at paragraph Il

P does not exceed the scheduled arrival
time

P reduce the compensation described
above by 50%

P the destination on the ticket presented

at the check-in counter
P in the case of directly connecting flights
P In determining the distance
P the basis shall be the last destination

P the denial of boarding will delay your

arrival after the scheduled time
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(BIX[1-3) (»5%)

I In addition, Gulf Air will offer you the following:

A choice between:

reimbursement within seven (7) days (in cash, by electronic bank transfer,
bank orders or bank cheques or, with your signed agreement, travel vouchers
and/or other services) of the full cost of your ticket, at the price at which it was
bought, for the part or parts of the journey not made, and for the part or parts
already made if the flight is no longer serving any purpose in relation to your
original travel plan, together with, when relevant, a return flight to the first

point of departure, at the earliest opportunity; or

re-routing, under comparable transport conditions, to your final destination, at
the earliest opportunity; or
re-routing, under comparable transport conditions, to your final destination at a

later date at your convenience, subject to availability of seats.
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(BIxX[1—3) (=53

I And we will offer you, free of charge:

meals and refreshments in a reasonable relation to the waiting time;

hotel accommodation in cases

-- where a stay of one or more nights becomes necessary, or

-- where a stay additional to that intended by you becomes necessary;

-- transport between the airport and place of accommodation (hotel or other);
and

-- two telephone calls, telex or fax messages or e-mails.

P meals and refreshments b THR AW *
P in a reasonable relation to the waiting P EHLIEHICAREICHEET S

time
» where a stay additional to that intended P Ha LB TGEMOTEAD

by you becomes necessary PRIk E ,
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Z Z Tid. Rail Europel WIH BHDODZ—- LA W N2 %EDWMFESLH (Terms &
Conditions) #H O EVWFE 9,

(BIx|[1—4)

How to Validate and Use Your Pass:

Passes are issued open dated and must be validated within six months from the
date of issue and prior to the first day of use. To validate the rail pass, present
the rail pass along with your passport to the Railways official at the station of
departure. At this time, the first and the last day of validity of the pass as well
as the passport number is entered and the passenger must sign the pass. Under

no circumstances is the pass holder allowed to validate his or her own pass.

In the case of a Flexipass, the passenger must enter the date of travel each day
before he/she boards the first train of the day. Failure to comply with this
requirement may result in the payment of a fine and the cost of a full fare
ticket. Also, if there is any indication that a rail pass has been tampered with,
forged and/or used by anyone other than the passholder, or used beyond its
validity, the railway Official are authorized to confiscate the pass and require

the payment of the full fare plus a fine. It is compulsory to present passports to

railway officials on request.

P Validate P ARZLDICT D, BRENEML T
FHICHTESL L5125
P issued open dated P HitZ ANTIZRITENS
» within six months from the date of issue P #EITHA2 5 6 » H LA
P prior to the first day of use P R H ICH - T
P present the rail pass along with your P LANWNAZNAR— P EIRZ T
passport N I
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In most cases validity runs from midnight to midnight for the period shown on

the pass. All services, rail, rental car, air travel and travel bonuses must be

used within the validity of the accompanying rail pass. One-month period 1s

based from a date in one calendar month to the corresponding date in the

following month (minus one day). Depending on the calendar month the pass 1s

validated, the validity period may therefore consist of 28, 30 or 31 days.

P validity runs from midnight to midnight

P for the period shown on the pass

P AN DIXOBFN H24B5F T
AV INEGE TR T 1R 1]
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P within the validity of the accompanying P T AL A VR 2O
rail pass

P from a date in one calendar month to P HHLHAHPSBHORBDEIRET
the corresponding date in the following

month (minus one day)

(BX[1-4) (o5%) |

Passes are not valid on hotel trains, private or specialty trains unless otherwise
stated. Passes are available in first and second class unless stated otherwise.
Passengers holding first class passes are also permitted to travel in standard/
second class however a refund of the fare difference is not applicable.
Passengers holding standard/second class passes are permitted to travel in first
class only if they pay the difference between the two fares as applicable locally.
For BritRail passes: Some trains in Great Britain do not have 1st class
accommodations. The price of the 1st class Passes have been adjusted to reflect

this.

P hotel trains, private or specialty trains PR TVHIEL, WAL, AFRISIH
P unless otherwise stated (unless stated Pl & s iITNIE

otherwise) ,
P a refund of the fare difference is not P AEROMITOIE LIT#EH Sz w
applicable
P the difference between the two fares as P ZoOMTHEMEND 2 D0 MM D
applicable locally 2
P The price of the 1st class Passes have P 15D ZADMMIEIEEI AR L T
been adjusted to reflect this. HEINTYDS
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Refunds are limited to completely unused, undated, unvalidated passes, ticket
and inclusive packages, hotel and car vouchers and will be granted only where
permitted under the terms and conditions set forth below or elsewhere in this

site. Passes, tickets and vouchers must be returned for refunds.

When traveling on a direct overnight train (no change of train) departing after !
7pm, the next day’s date must be entered. In such cases, travel from 7pm and
midnight of the following day is included and considered as one day of travel. If

the overnight trip requires a train change before midnight, traveler will use 2

travel days.

» Refunds are limited to ~ PHLELIZ~IIHESI TV :
» completely unused undated, P Io{fEbhT, HiFH AR LR
unvalidated passes 3, BRI hThw
» will be granted only where permitted P RFIZHDVTEFT SR SE DA
under the terms and conditions HELD) frbh s
R

HELIZ. Fo{fEbhF. HFbDAROLINT, BIShTHWANR, FHEHZRUE
AT, AT VREONFr—ICROoNETY, LRELIZ. UTEFLRZOHS 0L
R REIN2-LHob LD DIZORTTOIE T, /SX, FHINR, N Fx
—RIRE L oBIZEH I 2 ThiEh ) TEA,

ik T RUBFECHRT 2ETO RPEDRZOZV) BATHIETRITT 2546, #H
OHMNRAZINRITINEL ) TEA, ZOHE. BHOTRI G2 E TOEENFTE
NTIHORITERZINE T, ATV HEORKA 4K TISHEMR LB ETIHE, IR
ITHE2HMAAE L bDERZSNE S,
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All-Hotels arranges accommodation at the hotels featured on our website. Your
contract is with us and is subject to the booking terms and conditions of

contract.

1. BOOKING PROCEDURE

You must complete the on-line booking form and provide us with your credit
card details which will act as a guarantee to secure the booking. The person who
completes the on-line booking form must be over 18 years of age and is
responsible for ensuring full payment with the hotel. They are also responsible
for keeping other members of his/her party informed as to the booking details.
The booking is confirmed when an on-screen confirmation and an email booking
confirmation form have been sent to you by All-Hotels. It is advisable to print
out the on-screen confirmation at the time of booking and retain it for your

information.

If we do not confirm the booking it means that the contract has not been made.
Please carefully check the details on your on-screen confirmation booking
voucher/email and all other documentation on receipt and inform us
immediately of any errors. We do not accept liability for any errors not notified
to us within 72 hours of the date of booking and it may not be possible to make
corrections at a later stage. Your contract with us and all matters arising out of
1t are governed by the laws of England and Wales and are subject to the

exclusive jurisdiction of the English Court.

P featured on our website P T MRS
P is subject to the booking terms and P COEHIBOTFRIFRENIZHENTT

conditions of contract
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P complete the on-line booking form

P provide us with your credit card details

P which will act as a guarantee to secure

the booking
P is responsible for ensuring full payment

P keeping ~ informed as to the booking

details

P an on-screen confirmation and an email

booking confirmation form

P It is advisable to print out

P retain it for your information

P it means that the contract has not been

made
P on receipt

P inform us immediately of any errors

P do not accept liability for any errors not

notified to us

P make corrections at a later stage.

P all matters arising out of it are
governed by ~

P are subject to the exclusive jurisdiction

of the English Court.

P AFA TR T+ —2%BATS

P OOV M- FORA%E
BHIZmLE5

P FREHRT DD REDERE
15

P LIS TR L) FHERAD

P ~ICTFHOFMEHSES

P EficKRINDMELE Ler —
2 & 5 FHREZ

P ANV ITIMLTEBLILEBN
HLET

P HulORBL L THRETS

P EIE KRR L VWS S L 2R

| 300 SVl >%

P LA AHbITE B IR LT
AR

P Y HICHAEDO L VED X L TIZIE
fF2HbIEA

P HHMRY ZFTIET S

P ML o TEST HITXTOHIUT
~DI[REZT D

P HEORHATIZOA G ETHEE W
b
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2. PAYMENT

All-Hotels forwards all your reservation information including payment details
to the hotel via a secure connection. For the majority of our hotels credit card
details are taken as a guarantee of reservation only. For these hotels ‘Credit

Card as guarantee’ will be stated in the details section for individual room rates.

All-Hotels charge a non-refundable $4.95 service fee at the time of booking.

Currency conversions will depend on current rate of exchange of your credit

card company at the time of booking.

Some of our hotels will deduct a payment or deposit in addition to the service
fee at the time of booking, usually when special discount rates are offered. If

this is required, it will be clearly outlined at the time of booking.

P forwards ~ to the hotel via a secure

connection
P For the majority of our hotels

P are taken as a guarantee of reservation

only

P in the details section for individual

room rates.

P charge a non-refundable $4.95 service

fee
P Currency conversions will depend on ~

P current rate of exchange of your credit

card company at the time of booking.

P deduct a payment or deposit
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P it will be clearly outlined P FOZE (ZHWF-IEFEI Y bR
BlEELETIL) RIZ-EDBIRER
¥
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3. BOOKING CONFIRMATION

The Booking Confirmation must be given to the hotel at check-in. Failure to
produce the confirmation at check-in may result in the hotel not honoring your
reservation. The confirmation clearly states what is covered in the rate quoted
and additional charges incurred at the hotel will be at your expense.

Cancellation of a booking will immediately invalidate the confirmation.

P Failure to produce the confirmation P HEREERRALRZNVWIE

P result in ~ P ~DHRELED

P the hotel not honoring your reservation. P RTFANHLRIOFHERKELLZW

P what is covered in the rate quoted P IRENLHEEIMBETEINTNS
»

P additional charges incurred at the hotel P R FOVTRAE LB NEE

P invalidate the confirmation. b RN L SDIZT S

(BxXx[1-5) (o5

4. PAYMENT SECURITY

It is important for you to know that whenever you provide us with personal !
details or credit card information, it is secure. Your credit card number, name,
address, and telephone number are protected by powerful Secure Sockets Layer

(SSL) encryption technology as it travels through the internet.
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P Secure Sockets Layer (SSL) encryption

P as it travels through the internet.

(BIxx[1-5) (o5%)

» SSL (Netscape Communications %t
MERL. £ ¥ —% v b ETHf
WEMZILL TERET ST b
W) SO

P Fh (EANH) XA % —% v b
XL TBWHT 20T

5. CHANGES BY YOU

If you wish to change your booking after it has been confirmed e.g. guest names,
date changes, etc, you must cancel your booking and re-book through the All-
Hotels website. We will try to assist but cannot guarantee to meet such
requests. Cancellation charges may apply as set out in clause 6 below.
Reimbursement for unused accommodation cannot be made unless you have
cancelled online in compliance with clause 6 below or in exceptional
circumstances when hotel stay has been curtailed due to emergency. In these
cases All-Hotels require receipt from the hotel confirming this and may require
additional documentation (such as medical certificates) prior to considering
individual cases. The cost of any exchange rate differences resulting from your
booking changes, will be the responsibility of the booker. Any claim must be

presented to All-Hotels in writing within 30 days of check-out.

Peg.
P re-book

P may apply as set out in clause 6 below

P Reimbursement

P in compliance with ~
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P in exceptional circumstances
P curtailed due to emergency

P receipt from the hotel confirming this

P may require additional documentation

P prior to considering individual cases

P exchange rate differences

(B [1-5) (»5%)
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6. CANCELLATION BY YOU

confirmed.

You may cancel your booking on-line in accordance with the hotel’s cancellation
policy. Your cancellation must be made through the All-Hotels website. Details
of how to cancel a booking are set out on the booking confirmation form. Some
cancellations or changes made will be subject to a charge equivalent to the cost
of the first night of accommodation. Any claim must be presented to All-Hotels
in writing within 30 days of check-out. Please note that certain special hotel

rates are non-changeable and non-refundable once the booking has been

P in accordance with the hotel's

cancellation policy
P subject to a charge

P equivalent to the cost of the first night

of accommodation
P are non-changeable and non-refundable

P once the booking has been confirmed

P AF VOB B LBEIC LA ST

| i Sl (V)
P RYOEOEINRHL D

b EETEFIVEL Shiw |
b Lo ATFHNHRSND &
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7. CHANGES OR CANCELLATION BY US

We reserve the right to make changes or cancellations after the booking at any
time, although we will endeavour not to make a major change or cancel the
booking within 72 hours of the arrival date, except by reason of force majeure
(see clause 8 below). If we have to make a major change to your arrangements
after booking we will offer you the option of accepting the change or cancelling
the booking and receiving a full refund of any monies paid to us. We do not

accept responsibility for any expenses or costs you may incur as a result of any

change.
(Ea0Es)
P reserve the right to ~ P ~FTHHEFERART S
P endeavour not to make a major change P KIELRZEBIZL2VWEIFENTS
P except by reason of force majeure P AT DFHICEBAEAERNT
P offer you the option of ~ P ~OBEIRB AL 5
P any monies paid to us P RALBICKLDbIW T RTOEBESE
P any expenses or costs you may incur P HRI-DRIBLE LR

(BIxx[1—5) (=5%)

8. FORCE MAJEURE

We do not accept liability or pay compensation for any loss, damage or expense
where the performance or prompt performance of our obligations is prevented or
affected by reason of force majeure. Force Majeure means any event which we or
the supplier of the service could not, even with all due care, foresee or avoid
such as war or threat of war, riots, civil strife, terrorist activity, industrial
action, natural or nuclear disaster, fire, adverse weather conditions, closure of
airports or ports, technical problems with transport, governmental action and

all other similar events.
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P accept liability or pay compensation P EEZ IV, #ifiE KL
P for any loss, damage or expense P e B, HUE. A

P the performance or prompt performance P 4D FBDFAT T 21388 4 %47

of our obligations

P is prevented or affected by reason of P A oWHIC X ) HE SR
force majeure o (S
P even with all due care P ERLAEHENDEERELZ LT
LEY
aRX

L, AR OFHIC & - TLUHOFEHOELT F 721 LRELRTHE RV LIZE
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Terms and Conditions

PAYMENT POLICY

A deposit for cruise/land of $500 per person is required to secure a confirmed
reservation. Promotions may have different payment terms — please refer to
the offer. When more than one cruise is booked, deposit and payment policies
apply per cruise. The final balance is due no later than 90 days prior to sailing.
All reservations are subject to cancellation if payments are not received by the
due date. Air seats are limited: airfares are subject to change and are not
guaranteed until full payment of air is received. Upon full payment by the
participant (s) of the amount specified as the Tour Price (see Invoice), Viking
River Cruises, Inc. agrees to arrange for the provision of the services as
described in this brochure and as modified by supplementary materials. Your
full payment or acceptance of a ticket constitutes agreement to the terms and

conditions of the Passenger Ticket Contract.

P cruise/land P I NV—XEFNIATH T 2 FEB
o

P to secure a confirmed reservation P HEREINITHEMEELZDLDIZT S
AL s}

» Promotions P MRtEATH & F X F L WGERAE T
o7 25

P refer to the offer P EDT5 DR EEBBL TS
W
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P The final balance is due ~ P RER~FTICB VWX F

-a—
P are subject to cancellation PhiHEhET
P by the due date P XHIHFETIC

P the amount specified as the Tour Price P VTl ERRENTVWEER

P arrange for the provision of the services P H—EANRMTEL L) FRLF
El

P as described in this brochure PRy 7Ly PCREBRENTVA LS
<

P as modified by supplementary materials P #iETAEFHIE-TER I L

B
P acceptance of a ticket constitutes P OFOZTY BETEET %
agreement
P the terms and conditions P (22o8bET) &fF
AR

RSN FRIZHIETAD. —ANBV500F Vv 7 v— X/ L7 RKT v b
MRETT, WRRETT Y B2V TREILCREARL 60D 0 TTOTREM
NEEZTBRLZEE W, 2 V—XBnEBHEBH LAADOYE., FHEY v b XLV EF
EZ V=X IZonTiHliH s T+, REZHUMOOAR T TITBLIVAEET T,
WIRRE TIZBHIWDA 2 VHE, TXTOTFHIIMYHEINET LAHY 3. TR
RO TWET, MM EEIC R85 0. MIZERTOL2BEIL AR IND
FTCRBIEINTEEA, V7 —litE GIPREEBIR) LORENTVWLEHEZEME L HZ
LK. N4 F VT YR— =X 7Ly e bUICHIRRRHCICIRS
Nz —E 20 MEE FRTAZELICHELE T, BEROEZBEHAVH LLRYTFDZ
Wi b > THREEMGBZEHOEEEEGEINI LI T,
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RESERVATIONS
To make a reservation, contact your local travel agency or call Viking River

Cruises, Inc. directly at 1-877-668-4546.
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PAYMENTS
Visa, MasterCard, American Express, Discover, checks and Electronic Funds
Transfer are all acceptable forms of payments. All payments made by check

should be made payable to Viking River Cruises, Inc.

P Electronic Funds Transfer P BEF<A—TOLILW
P payable to ~ P ~~DFEIW

(BIxx|1—6) (oo%)

CANCELLATION POLICY

For any cruise/land booking, whether under deposit, partially paid, or paid in
full and air-inclusive packages paid in full, the following travel agent- or guest-
requested situations are considered cancellations and penalties will apply as
noted below: changes to departure date; substitutions of itinerary; substitution
of another person for original booked guest (s) ; or changing to a promotional
fare. All cancellations must be in writing. For all air-inclusive packages
cancelled after issuance of an airline ticket, the air portion of the refund, if any,
will be processed only after the return of airline ticket. The following
cancellation charges will be assessed for all written cancellations received prior

to departure up to the scheduled time of departure.

Cancellation received | Following charges will apply
121 days or more | $100 per person

120-90 days | 15% of full fare

89-60 days | 35% of full fare

59-30 days | 50% of full fare

29-0 days | 100% of full fare
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P travel agent- or guest-requested

situations
P are considered cancellations

P penalties will apply as noted below

P substitutions of itinerary

P substitution of another person

P changing to a promotional fare

P after issuance of an airline ticket

pif any

P be processed only after the return of
airline ticket

P be assessed

P HRATRAE X BERIUKBIL 72N
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P LSRRI
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%

P HRELND

P up to the scheduled time of departure. > FEMRERZ E TIC
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TRANSFERS

Roundtrip airport-to-ship transfers are only included when air is purchased
with a tour package. Transfers are only valid on tour departure and arrival
dates. If you should choose to make your own air arrangements, transfers may
be purchased through Viking River Cruises, Inc. for an additional cost or you

may make your own transfer arrangements.

TRAVEL DOCUMENTATION/VISAS

All guests must have passports valid for six months following disembarkation
and necessary visas when boarding. Guests are advised to check with their
travel agent or the U.S. Consulate Service to determine which documents they
must obtain. If incorrect documents are obtained, guests will be unable to
participate in particular shore excursions and may be denied boarding and/or
entry into certain countries. Visa kits from an independent third party are

provided upon request as a service to guests selecting Russia, China or Egypt

destinations.

Note: Due to airline security measures, your passport name must match your
airline ticket name or you may be denied boarding. Viking River Cruises accepts
no responsibility for obtaining required visas nor for advising guests of visa or

other immigration requirements.

P when air is purchased with a tour PRy =V T7T—DO—FE L THMZE
package SR AA S NG

P are only valid on tour departure and P vT—OHEOBIUmATHIZITIC
arrival dates 4 %h

» make your own air arrangements P B THENRS % TRCT %

P for an additional cost P BInkET

» TRAVEL DOCUMENTATION P JEALN R

P following disembarkation » %
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» determine which documents they must P LALHREMBLZTNEELR

obtain Wk 2
P If incorrect documents are obtained P LLHR LA, TnS E
P particular shore excursions P RENaT— - IV AH—ar
P an independent third party P (MttLidBD) MV LIB3IH
» Due to airline security measures P MELHDOREZN DD
» match P2 FTH, A—Ths
P accepts no responsibility ~ P ~NOWALEHELAVIEA
P nor for advising guests of ~ P BEKRII~DIRAZLLEWIET

P visa or other immigration requirements. P EH R H A EE#F

Qi U= N

J% 1% |ZRail Source International, Inc.& VW) Y 7 —F RL — ¥ —DH X b,
Responsibility (Fff:) O#H5EMWH EiFxd,

(Bx[1-7)

Responsibility:

The Tour Operator: Rail Source International, Inc. and/or its agents act as
agents for various independent companies where transportation, hotel
accommodation and other services are purchased from. All exchange orders,

coupons and tickets are issued subject to the terms and conditions under which

such means of transportation and other services are provided.

P act as agents for ~ P ~DOREITHBET
P where ~ are purchased from P ~LENREIIOEASINS
» exchange orders P H—ERAD|#HRGE
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P are issued subject to the terms and P ~XNBLHIHE->TRITENS

conditions under which ~

P such means of transportation P TDE D kTR

ERX
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The travel agent and/or Tour Operator shall not be held liable for any injury,
delay or irregularity, damage, or expense arising from strikes, substitution of
equipment, sickness, pilferage, machinery breakdown, quarantine, government
restraints, war, act of terrorism, weather conditions, defect in any vehicle of
transportation, for any other cause beyond their control, or any act of omission
whatsoever by the air carriers, suppliers, hotels, its agents, servants and
employees and the passenger hereby waives claim against the Tour Operator

arising there from.

P shall not be held liable for ~ P ~oifExAbLZ WV
P any injury, delay or irregularity P ik BiAM. EIE, YO gikE
P arising from ~ P ~ICERTS "
P substitution of equipment A ‘
P pilferage P AT
» machinery breakdown | B 310k 4
P government restraints P BHFOGSFIC X D ITH ORI F 7212
IR
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P for any other cause beyond their control

P or any act of omission whatsoever by ~

P and the passenger hereby waives claim

against ~
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If a tour or tour departure is canceled, the Tour Operator shall have no
responsibility beyond refund of payment received from the tour passengers, as
set forth in the cancellation policy. The passenger and/or travel agent or
intermediary waive any claim against the Tour Operator for any damage or loss
of property, injury or death of persons due to any act of negligence of any airline,
accommodation establishment, auto rental company, train company, any other
provider of means of transportation (included but not limited to boats, hot air
balloons, zeppelins, ferries, camels, cable cars, elephants). The Operator
reserves the right to decline, accept or retain any person from a tour. If any

participant is removed from a tour, no refund will be given to the participant.

P shall have no responsibility beyond

refund

P as set forth in the cancellation policy

P HWELUEDOTHERZ 1D W

P DI LAJUIREREINT VWS L9
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P The passenger and/or travel agent or P iELE LS RKRITAAHEEDL LLIR#F

intermediary YA
P waive any claim against ~ P ~IIx T HIRERNE A BOES 2
P due to any act of negligence of ~ > ~OARKRIEBIZES
P reserves the right to decline, accept or P UT—ANOEMEMRD. ZiFAN,
retain any person from a tour T LN T T 5
ERX
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[ZD 1]

Action by (*) the Community in the field of air transport should aim, among

other things, at ensuring a high level of protection for passengers. Moreover, full
account should be taken of the requirements of consumer protection in general.

Denied boarding and cancellation or long delay of flights cause serious trouble
and inconvenience to passengers.

The Community should therefore raise the standards of protection set by that
Regulation both to strengthen the rights of passengers and to ensure that air
carriers operate under harmonised conditions in a liberalized market.

Since the distinction between scheduled and non-scheduled air services is
weakening, such protection should apply to passengers not only on scheduled but
also on non-scheduled flights, including those forming part of package tours.

This Regulation should not restrict the rights of the operating air carrier to seek
compensation from any person, including third parties, in accordance with the law
applicable.

*the Community = EC

() 1. EWMEAEWEICEZMES —ECRAD@E VI, T FT 4L 2)22H %,
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(*) Applicability
The following rules shall apply:

in respect of flights departing from an airport in the EC, and flights operated by a
Community air carrier departing from an airport in a third country to an airport in
the EC; on condition that you have a confirmed reservation on the flight concerned
and present yourself for check-in as stipulated and at the time indicated in advance
and in writing or electronically, or, if no time is indicated, not later than 45 minutes
before the published departure time; only to passengers travelling at a fare

available directly or indirectly to the public.

Rules for Compensation and Assistance

Denied boarding is a refusal by an airline to carry a passenger on a flight, even
though the passenger has presented him or herself for boarding under the
conditions mentioned above under the heading Applicability, except when there are
reasonable grounds to deny boarding, such as reasons of health, safety, security or

inadequate travel documentation.

Before Gulf Air denies boarding for a flight Gulf Air will call for volunteers to
surrender their reservations, in return for benefits under conditions to be agreed,

and also assistance as described in paragraph Il below as appropriate.

If an insufficient number of volunteers come forward, and Gulf Air denies
boarding to you against your will, Gulf Air will immediately compensate you as

follows:

(a) EUR 250 for all flights of 1,500 kilometres or less;

(b) EUR 400 for all intra-Community flights of more than 1,500 kilometres, and
for all other flights between 1,500 and 3,500 kilometres;

(c) EUR 600 for all flights not falling under (a) or (b) of this paragraph.

*Applicability=Z o L1 o) 8 ] i PR
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How to (*) Validate and Use Your Pass:

Passes are issued open dated and must be validated within six months from the
date of issue and prior to the first day of use. To validate the rail pass, present the
rail pass along with your passport to the Railways official at the station of
departure. At this time, the first and the last day of validity of the pass as well as
the passport number is entered and the passenger must sign the pass. Under no
circumstances 1s the pass holder allowed to validate his or her own pass.

In the case of a Flexipass, the passenger must enter the date of travel each day
before he/she boards the first train of the day. Failure to comply with this
requirement may result in the payment of a fine and the cost of a full fare ticket.
Also, if there is any indication that a rail pass has been tampered with, forged and/
or used by anyone other than the passholder, or used beyond its validity, the railway
Official are authorized to confiscate the pass and require the payment of the full

fare plus a fine. It is compulsory to present passports to railway officials on request.

*Validate = JE%)Fll % $i4
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You must complete the on-line booking form and provide us with your credit card
details which will act as a guarantee to secure the booking. The person who
completes the on-line booking form must be over 18 years of age and is responsible
for ensuring full payment with the hotel. They are also responsible for keeping other ,
members of his/her party informed as to the booking details.

The booking is confirmed when an on-screen confirmation and an email booking
confirmation form have been sent to you by All-Hotels. It is advisable to print out
the on-screen confirmation at the time of booking and retain it for your information.

If we do not confirm the booking it means that the contract has not been made.
Please carefully check the details on your on-screen confirmation booking voucher/ |
email and all other documentation on receipt and inform us immediately of any
errors. We do not accept liability for any errors not notified to us within 72 hours of
the date of booking and it may not be possible to make corrections at a later stage.
Your contract with us and all matters arising out of it are governed by the laws of
England and Wales and are subject to the exclusive jurisdiction of the English

Court.
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A deposit for cruise/land of $500 per person is required to secure a confirmed

reservation. Promotions may have different payment terms-please refer to the offer.

When more than one cruise is booked, deposit and payment policies apply per

cruise. The final balance is due no later than 90 days prior to sailing. All

reservations are subject to cancellation if payments are not received by the due

date. Air seats are limited: airfares are subject to change and are not guaranteed

until full payment of air is received. Upon full payment by the participant (s) of the

amount specified as the Tour Price (see Invoice), Viking River Cruises, Inc. agrees

to arrange for the provision of the services as described in this brochure and as

modified by supplementary materials. Your full payment or acceptance of a ticket

constitutes agreement to the terms and conditions of the Passenger Ticket Contract.
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Damaged, delayed and lost baggage

(1) Tell someone at the airport
If your baggage is damaged on arrival, or does not turn up, contact BA staff at the
airport immediately.
*Details of your baggage will be taken and you will be offered immediate
assistance.
*You will be given a baggage file reference number, which you should keep safe.
* You can track lost baggage online if you have a file reference number.

* We will replace damaged bags as soon as possible after you have reported them.

(2) Track lost baggage online

You can use our Baggage Tracer service online, to find out what is happening with
your lost baggage at any time. You will need your baggage file reference number for
this.

(3) Delivering delayed baggage to you
If your baggage has been delayed, we will make arrangements to deliver it to you
when it arrives. This service is not available in some countries due to local

government restrictions, but we will advise you if this applies.

(4) If your baggage is not returned to you
* In the unlikely event that we cannot return your baggage to you, or you want to
claim for delayed or damaged bags, you should contact your travel insurer in the
first instance.
* If you do not have travel insurance, you will need to contact us in writing and
we will assess your claim.
(BA= British Airways)
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Amtrak's Fare System

The total fare you pay is made up of your rail fare, plus any applicable

accommodation charges.

- Rail Fare: We charge each passenger a rail fare, whether you are traveling in
Coach Class, Business Class, First Class or have reserved a sleeping

accommodation.

- Charge for Accommodations: We also charge a separate amount for

accommodations when you purchase an upgrade to Business Class or First
Class seats, or to sleeping accommodations.

« Total Price (with Sleeping Accommodations) : The total price for a trip with
sleeping accommodations is a combination of Coach Class rail fare (usually the
lowest available rail fare) plus the accommodations charge. When two or more
passengers share a sleeping car, each passenger must pay a rail fare, but only
one accommodations charge applies. In other words, the passengers occupying a
sleeping car share the accommodations charge.

+ Charges for Other Accommodations: Other accommodations charges may
include charges for bringing your vehicle with you (on the Auto Train), or for

bringing a bike with you (where permitted).
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What do | do if | miss my coach?

Our conditions of carriage state that if you miss the coach you are booked on,

through no fault of National Express or Eurolines, and you do not cancel your seat
before the time of departure (longer on Eurolines services) then the ticket is no
longer valid and is not eligible for a refund or amendment.

However, at airports we do try to help as much as we can. Under normal
circumstances we will try to accommodate you on a later departure, subject to seats
being available. But we are under no obligation to do this.

Our advice when booking is always to book on a service slightly later. Then, if
your plane arrives on time or early, and you are in time to catch an earlier coach, we
will be happy for you to travel on an earlier departure-subject, always, to seats

being available.
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Silja Line

Silja Line is one of the leading Cruise/Ferry Companies on the Baltic Sea with
daily departures from Finland to Sweden and Estonia.

On Silja Symphony the city holiday begins the minute you step on board. Walk
along the Promenade, the heart of the ship, and experience the atmosphere of a
central European pedestrian street. You can pop into shops, enjoy delicious tapas,
take a minute to watch the entertainment and then retire to a wine bar for a drink.

Silja Line has the most spacious cabins in all categories, from comfortable one to
four persons cabins to state of the art Commodore cabins located in a special section

of the ship. A night in a Silja Line cabin is like an overnight stay in a first-class
hotel.
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On board Silja’s luxury cruise liners you can relax, have fun and feast. There is

ample time for sightseeing in your port of call. Spectacular live dance bands and

floor shows every night.

. BROFEBTIE, LB ORM»H 5.

CHER 1 ~AANAPLRFOIEVNTREITHA L S ADMEID 5,

YIVT T4V, e EHEML TV S,

. Mo OTarF—FEEE, FATHRI—Oy NDOHEBEIZWVDE L)
N A

( ) 5. FATNYFIZEAY VARERLLWY 3 —dtEKiTbh b,

— M
e e S
L

[205)

When you make a hotel booking via hotelguide.com, there are two possible

processes:

Online Booking

An online booking is made through direct interface with our online reservations
system. After you have found a hotel and checked availability, a form appears for
you to complete with your personal details (as a registered user your details will
automatically appear in the form). Once the system has received your booking you
will immediately see a message detailing your confirmation and locator numbers for

this booking. You will also be sent an email to your email address to confirm this.

Booking Request

For hotels which are not linked to the reservation system you must contact the
hotel directly via a fax/email Booking Request form. You will then receive a reply
directly from the hotel. Since the communication will be between you and the hotel,

we are not able to guarantee how quickly you will receive a response nor influence

the booking process.
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Dublin Tour Hop On-Hop Off
Established in 1987, Dublin Bus is the main public transport company in
Dublin. It is a subsidiary of Céras Iompair Eireann which is owned by the Irish
Government. Dublin Bus carries over 500,000 passengers a day on its core services

and also offers Dublin Sightseeing tours on a daily basis.

The first sightseeing tour took place in 1988 and was called the Grand Dublin
Tour. It consisted of 1 bus that did a 3 hour tour around Dublin City and its
surrounds. The tour departed twice a day at 10.30am and 2.30pm. As popularity
grew this has transpired into a fleet of 20 open top buses, 4 coastal buses and 2

ghost buses.

The City Tour buses depart every 10 minutes on a loop around the city taking in
all the major attractions. While the Coastal tours operate daily along the northern
and southern coasts of Dublin Bay, the Ghostbus operates nightly with two tours on

weekends.

Each Tour has a live guide as we believe this adds to the whole experience. All of
our guides are accredited by Failte Ireland and will show you the city as only a

native can.

Our most popular tour is the hop on hop off tour. It stops at 20 of Dublin’s major

attractions and is the best way to view all that Dublin has to offer.

() 1. WOBDALKDDHHY 7 —3EMBET, HTNOEEBERS ~ b20 » &b
N,

229



( ) 2. ¥ 7Y unRid. REYME o021 BONAT, iR 3B a—
A %ﬂﬁ Lf:o

() 3. ¥7) iRt HELEOTFARHTH S,

() 4. MEAREMEIND -1, BHED 2 a—ZANEITEN TV 5,
( ) 5. WEY T’ BARKLY ) v EolEEXAL,

( ) 6. 4 FRIRTAHAMTRAL., 7— 7 LB2RARITo TRV,
(2?0 2]

Visas

The granting of a visa does not guarantee the holder permission to enter the
country concerned. Permission to land is, in many cases, at the discretion of the
immigration official at the port of entry.

The validity of a visa is usually indicated in the text of the visa. Expired visas will
not be accepted and must be renewed before travel to the country concerned. It
should also be remembered that visas are, in many cases, valid for one entry and
transit through the respective country.

Multiple entry visas are usually available at additional cost. Entry visas are
invariably required of passengers who intend to enter a country and return direct to
the original departure point. Transit visas are not accepted for journey of this
nature.

When applying for business visas, a letter from the company sponsoring the visit

is usually required and evidence of financial standing may be necessary.
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Customs in Singapore
For arriving passengers, the usual rules apply whether you go through a Green
(nothing to declare) or Red (something to declare) channel. Even going through the
Green channel, you may be asked by a Customs official to open your luggage. So if

you are in any doubt, please go through the Red channel.



One liter of liquor, wine, and beer is allowed duty-free for visitors aged 18 years
and above arriving from a country other than Malaysia. There are no concessions on

cigarettes and other tobacco products.

Items that cannot be brought into Singapore by arriving passengers include:

chewing gum, controlled drugs and psychotropic substances, explosives, firearms,

firecrackers, unauthorized reproductions of copyright publications, video tapes or
disks/diskettes, endangered wildlife species and their by-products, as well as

obscene articles and publications.
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Prince Edward Island

Prince Edward Island is the smallest of the Canadian provinces both in size and
population. While it is densely populated, it is not overcrowded. The Province is also
called ‘PEI’, or simply ‘The Island’. The capital city is Charlottetown.

They say that to be a ‘true blue’ Prince Edward Islander you must be born here.
Otherwise, you're ‘from away’. Despite this divine right to citizenship, Islanders
adopt all who come to stay and its 1.2 million annual visitors. They come to the
Island to enjoy its pastoral scenery, relaxing white sandy beaches and relaxing pace.

The ‘Island way of life’ is an often quoted and much discussed idea in Canada’s .
small green province in the Gulf. For both Islanders and those ‘from away’ the
quality of Life on this Island is the best. It is an ideal place to raise a family, to
operate a business or to rejuvenate the mind. The way of Islanders and their lives
are clearly expressed in its arts, culture and heritage. Everywhere you will find
crafts, theatres, and festivals that celebrate life here on the Island.

Enjoy delicious lobster suppers, stroll uncrowded beaches, play golf on more than
a dozen courses. Visit the places described in the story, Anne of Green Gables by

Lucy Maud Montgomery. PEI has something to offer everyone.
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A choice between:
(1) within seven days (in cash, by electronic bank (2) , bank orders or bank

cheques or, with your signed agreement, travel (3) and/or other services) of the

full cost of your ticket, at the price at which it was bought, for the part or parts of the
journey not made, and for the part or parts already made if the flight is (4)
serving any purpose in relation to your original travel plan, together with, when

relevant, a return flight to the first point of departure, at the earliest opportunity; or

re-routing, under comparable transport conditions, to your final destination, at the

earliest opportunity; or

re-routing, under comparable transport conditions, to your final destination at a

later date at your (5) , (6) availability of seats.

a. subject to b. no longer c. convenience
d. reimbursement e. vouchers f. transfers
MmE (1) ) (230 (3L il G 1]
LN il 15
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In most cases (1) runs from midnight to midnight for the (2) on the pass. All

services, rail, rental car, air travel and travel bonuses must he be used within the
validity of the (3) rail pass. One-month period is based from a date in one calendar
month to the (4) date in the following month (minus one day). (5) the calendar
month the pass is validated, the validity period may therefore (6) 28, 30 or 31
days.
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All-Hotels (1) all your reservation information including payment details to the
hotel via a secure connection. For the majority of our hotels credit card details are

takenasa (2) only.

All-Hotels (3) a non-refundable $4.95 (4) at the time of booking. Currency
(5) will depend on current rate of exchange of your credit card company at the

time of booking.

Some of our hotels will (6) a payment or deposit in addition to the service fee at

the time of booking, usually when special discount rates are offered.

RN
a. service fee b. conversions c. forwards
d. deduct e. guarantee of reservation f. charge
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FORCE MAJEURE

We do not accept (1) orpay (2) forany (3) , damage or expense where the
performance or prompt performance of our (4) is prevented or affected by reason of
force majeure. Force Majeure means any event which we or the supplier of the service
could not, even with all due care, (5) or avoid such as war or threat of war, riots,
civil strife, terrorist activity, industrial action, natural or (6 ) , fire, adverse weather
conditions, closure of airports or ports, technical problems with transport,

governmental action and all other similar events.
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a. nuclear disaster b. compensation c. foresee

d. obligations e. loss f. lability
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CANCELLATION POLICY

For any cruise/land booking, (1) under deposit, partially paid, or paid in full
and air-inclusive packages paid in full, the following travel agent- or guest-requested
situations are (2) cancellations and penalties will _(3) as noted below: changes
to departure date; substitutions of itinerary; substitution of another person for
original booked guest (s) ; or changing to a promotional fare. All cancellations must
be in (4) . For all airinclusive packages cancelled after (5) of an airline ticket,
the air portion of the (6) , if any, will be processed only after the return of airline

ticket.

a. considered b. refund c. 1ssuance
d. whether e. writing f. apply
mE (1) () (23L ) (30 ] fd ) )
(50 10 62 [ )
&4251)

If a tour or tour departure is canceled, the Tour Operator shall have no
responsibility beyond refund of payment received from the tour passengers, as (1)
in the cancellation Q)__ . The passenger and/or travel agent or intermediary LB__)_
any claim against the Tour Operator for any damage or loss of property, injury or
death of persons due to any act of (4) of any airline, accommodation establishment,
auto rental company, train company, any other (5) of means of transportation
(included but not limited to boats, hot air balloons, zeppelins, ferries, camels, cable
cars, elephants). The Operator (6) the right to decline, accept or retain any person

from a tour. If any participant is removed from a tour no refund will be given to the

participant.
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a. reserves b. policy c. providers
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The benefits of e-tickets are clear

* There is no need to wait for a paper ticket to arrive in the post. However, if you
book on the phone, and don’t have an email address, you will be sent an e-ticket
receipt (1) .

* You receive your email e-ticket (2) when you book on ba.com in most countries.

* An e-ticket cannot be lost, forgotten or ﬂ

* An e-ticket (4) you to amend your flight details up to 30 minutes before
minimum check in times, subject to the normal fare (5) .

* Ticket changes can be made online through Manage My Booking, or over the

telephone and there’s no need to re-issue a paper ticket.
* Check in _(6) are simple and quick. With e-ticket you can use check in at

ba.com or an airport check in kiosk, where available.

a. restrictions b. stolen c. allows

d. straight away e. by post f. procedures

mE (1) () (2L 5] (3 ) (€ )8
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Secretary of Transportation for Security Administration’s (1) TSA guidelines

for checking luggage:

Customers are asked to:
* Not pack food or beverages in checked bags
+ Pack footwear on top of other contents

“Put _(2) in clear plastic bags to reduce chances of a TSA screener having to
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handle them

- Spread out-not stack-books

- Leave gifts (3) should screening require them to be opened.

- Put scissors, pocket knives, and other sharp itemsin (4) .

- Put film in carryon bag because screening equipment will (5) undeveloped
film.
_(6) over packing your bag so that the screener will be able to easily reseal your

bag if it is opened for inspection.

FaRT
a. checked luggage b. avoid c. personal belongings
d. unwrapped e. damage f. updated
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No reservations are necessary when you travel (1) Greyhound. If you know the
departure schedule, simply arrive at the terminal at least an hour before departure to
_(2) your ticket. Boarding generally begins 15 to 30 minutes before departure.
_(_.'_3__)_ 1s on a first-come, first-served basis. Advance purchase tickets do not guarantee
a seat.

When Greyhound fills a regularly scheduled bus with passengers during times of
_(4) , Greyhound plans for additional busesto (5) passengers beyond the seating
capacity of a single bus for any given schedule. However, our ability to add extra

sections depends on the (6) of buses, drivers and the number of passengers.

RRET
a. peak demand b. purchase c. with
d. seating e. accommodate f. availability
mE (1) () (2)°L ] (3)( ) 4L A
{8y L ] (6) ()
[Z2D10]

If foreigners who already reside in Japan, having acquired a status of (1) for a
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long-term stay, such as for work, wish to leave the country ﬁ during the period
for which they have received (3) to stay in Japan, they can (4) a re-entry
permit before departing Japan. This permit (5) them to re-enter Japan without
having to obtain a new visa, (6) their re-entry is within the valid period of the
permit. For such foreigners, the procedures for entering Japan are much simpler than

the usual landing procedures.

i
a. permission b. aslong as c. enables
d. residence e. temporarily f. obtain

e (1) () G2 ] (S)ethnl ] (4) Gooqd
€018 S eyl )
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Cancellations/Refunds

Cancellations may be made by telephone or in writing. Changes to the vacation
commencement date or changes of Guest names will be considered cancellations. For
cancellations, amounts paid, minus cancellation fees and other amounts owed, will be
refunded. No refunds will be made in the event of interruption or cancellation by the
Guest after vacation commencement date. All appropriate refunds will be made
directly to the Guest's credit card account or through the Guest's Travel Agent if the
reservation is made through a Travel Agent. DX-Cruise Line is not responsible for the
receipt of refund monies by Guests from their Travel Agents. All travel documents
including airline tickets must be returned before refund processing can begin. Certain
to

™

Travel Agents may withhold an agency cancellation fee. DX-Cruise Line @

restrict any changes to a reservation. All changes are subject to availability. Please

note that changes made to overall party size may result in a change to the rate.

239




il 1.

2.

] 3.

fil4.

BB 2 R0EED» S, AXONFEZARL TV LDOLETE TR TEATY
VR YL+ @ (%10

(7) Biosdignid, WETHHIMTD L\

(1) HRENOULRELEUL. TAVEDP SBHBOAEZLIVWAEEHTH %,
(7) BMAHLAAOYE, LELFZ LV Yy bA—- FORBICEZEIRD AT NS,
ar AT - BadTlin) .« & &))" dailTr) (A 2()

KON, XXOAFICEBRLTVEHDLETETNTEATV S DR ER
o

(7) BHOFHmEL, KEVFEOEZDXHICH LR THELICHIG SN S,
(1) REORAZEPLHEHOEELRKHE L THbh s,

(7) WHTHEDOANEDSEDSIGE. VT —HEVEEICLLEE1RH 5.
B e e U e () S(B) ol B (AR ()

ROERDS, EXOABICEBLTVE{DEITE2TRTEATVLLDIREN

75‘0

(7) HEIFITREELZELTHLAALES., LRELBIIKITRBEIEICIRD A
Tha,

(1) HRIAREED SOHE~NDOILRE LEIZO2WT, DXHLRFEEZRDE V.

(%) 7 V—XBEHBICETER LB E 0 RE LEIR. XA ORME D 1T
e

ad 07 €4) - w6y (B (12, e A Yl o ) 164 )2 L ¥7)

Axhon| @ Il:k%%?ﬁ%’fm EXONENOROBEYL DD, KDH B
Ehd.

a. is not liable b. is responsible

c. try as much d. reserve the right

(£MD2) KD*ELIE, Eurailcom #i2 XAy 2 7 2B UL FEFHHF -2 ICMT 2E
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The Reservation Service is only for Eurail.com customers who ordered their pass on
this website. We'll deliver them to you anywhere in the world by registered mail for
free. Just be sure to order them between 2 months and 7 working days before your
train’s departure. You need your Eurail.com order number to register with our
Reservation Service. Register your travel party under one account to save money and
be seated together.

Your reservation request will be @ within 1 business day. You can only travel
with the official reservation ticket sent to your shipping address - just make sure

someone's available to sign for your package when it arrives.

Reservation fees

The cost of a train reservation consists of two different fees:

1. The booking fee. This is 8 euros per train, no matter how many seats you book on
that train. For Italian and Spanish e-ticket reservations, it's only 6 euros per train.

2. The train reservation fee. Prices vary depending on the train.

Some European trains offer exceptional comfort. Reservation fees for these trains are
usually higher, because their services can be compared to that of an airplane. They

often include:

* Free WiFi on the train

- Comfortable chairs with lots of leg space
+ Individual power sockets

* On-board bar and restaurant

+ Meals being served at your seat in 1st class

Train reservation fee.

Train route Train name  Reservations Reservation fees (2"Y/1*)
Amsterdam — Cologne |ICE Optional 4.50 euros / 5.90 euros
Paris — Stuttgart TGV Mandatory 13 euros / 30 euros
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NEICARL TR 02T XTGRULR E W,
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a. required b. booked c¢. delivered d. processed

M7. EXOABFICAEL TSN Z2TRTEATVS DI ERD.
(7) Eurail.comftict 32 FHRiE8 12— T, 1FHEICOXMELTHELEE
Thbo
(£) W& FEEORICRENF SN TL 2 FHHRLZWTL 2T L 5%,
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a: AF) 1) A7) o)) e ARty i d @) 1A )

[ 8. EurailcomttZiiLT, TARF NV A= )V (ICE) €8V =32y FHILE
il (TGV) D¥H %, KA3 %, 25 TFHTAHEBOFHIRIZEETV L 6% 5,
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All prices displayed on our website are subject to change at any time without prior
notice. Airfare is only guaranteed once the purchase has been completed and the
tickets have been issued. Airlines and other travel suppliers may change their prices

without notice.

If a price increase occurs after you have made a reservation that affects your travel
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package, we will notify you of the price increase before taking any further steps.
However, no price increases will affect your travel package once your reservation has

been finalized.

All reservations are non-refundable unless otherwise stated. If you find that you must
cancel a reservation for any reason, please contact us. We will do all we can to assist
you in this process. However, please be aware that even if your cancellation is allowed
and your reservation is thus refundable, it may be subject to a cancellation fee of
$150.00 per passenger for international flights, $125 for trans-border flights between
Canada and the USA and $75 for domestic flights. These fees will not apply to the
cancellation of airfare for: (1) four hours after the time of purchase for all customers;
(2) in the USA, 24 hours after the time of purchase for customers who (D opt-in to
and purchase our Extended Cancellation Policy; ( 3) in Canada, within the same date

of purchase.

All reservations are also non-changeable and non-transferable unless otherwise
stated. If you need to make a change to your reservation and that change is allowed,
please be aware that such change is subject to a fee of $75 per passenger for domestic
flights, $125.00 for trans-border flights and $150.00 for all other flights.

Please be aware that once you have made a reservation, name changes are not
allowed. If you find you need to change or correct the spelling of a name after you've
made a reservation, you will have to cancel your original reservation — if allowed —
and then make a new reservation with a new flight at the then-current rate using the
correct spelling of the name. This will likely incur fees and penalties. Therefore, it is
imperative- and your responsibility- to @ verify the spelling of the names of all

passengers before making your reservation.

1. ROERISL, XXOAFICERELTVEbDEFXTEF LRIV,
a. THRISNIHZI K, AEIIGE, L8, RE KEEELRENTE RV,
b. ZALIDIHETFHLMEFRZWNHS 2T NI LS LRWIEES, WY1 b
OMERHIE LT, —BEEINIGEEED D,
c. EDFETRINLTFHTH-oTHIMMARAKRMUALZLCEEIENTITbIL,

M 2. ROEBBD2H, EXONBEAHLTWAELDRTE2TRTEATWLLDIIEN
Do
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a: dAT)A1) - B ) dT) ve ok ) (D) & CF) () )

3. XXOWED L, AXHFOTHRHBO opt-in to LI dR% 2 TR E & 2aMITKD
)b ERD

a. join b. avoid c. choose d. agree

4. TR verify L IZIZE LERTHEASIN TV IHEEIIRD S b .
a. apply b. protect ¢ respond d. confirm

(ZD2) UTOREXIZ, bAMRITHONy r—I Y 7—FHOEHEICMT 55048 (K
) Thb, ThEFEA UTOMS. ~M7.0&FZMIZOWTIZE YT S Y
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Changes you make before travel

If you want to change the arrangements you have booked in any way, we will try to
help you, we cannot guarantee that we will always be able to do this as
changes are subject to availability at the time and to our terms and conditions and

those of the transport or accommodation providers .

For any changes that can be made, we will charge the price that applies on the day
the change is made. Remember any change to your departure date, airport, transport,
destination, accommodation, or length of holiday has to apply to all members of your

booking.

The lead name on the booking must give to your travel agent or to us directly, notice to
change. We will apply charges from the date we receive the instruction from you or

your travel agent.

You are not permitted to change all the names on any booking and at least one of the

passengers (over 18) on the original booking must remain, unless you are prevented
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from travelling for reasons beyond your control and not simply from a change of mind.

5. EXONEDS. AXHDZEM ® WCAS RS EY) R BERIX E .
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Tickets can be purchased via the following methods:
1. Online through our website — booking links can be found on the Performance pages
on our website.

2. Over the telephone via our ticket line 01752 267131.

3. In person from The Box Office — open from 11am to 9pm, seven days a week.
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When available, (1) concessions apply for anyone aged Under 16 or Over 60, unless

otherwise stated. Proof of eligibility may be required at the Box Office when collecting
your tickets.

Should you wish to have your tickets posted, there will be a charge of 60p to cover
postage costs; alternatively, tickets can be collected from the Box Office on the day of
performance.

We welcome bookings for groups of ten people or more — if you would like to make a
booking of this nature, please call 01752 267131 to discuss your requirements in more

detail. Group bookers are eligible for a complimentary ticket per every ten tickets
booked.

Subject to availability, tickets can be reserved without payment for a maximum of
three working days. Should bookings not be confirmed after this period, tickets may be
returned to general sale without warning.

Once purchased, tickets may not be refunded unless a performance is postponed or
cancelled. Should you be unable to attend a performance, it may be possible to either
exchange tickets for another performance of the same show — this service is subject to

availability, and incurs an administration charge of 50p per ticket exchanged.

Once a performance is sold out, we may accept tickets for resale. We will resell tickets
in the order which they are returned to us, and cannot guarantee that all tickets will
be sold. Should we be able to resell your ticket(s), this service will be subject to an

administration charge of 50p per ticket resold.

1. EXOHNENS, (1) concessions IZIRHITWER A FOHEIIKRD H H Eds

a. confessions b. admissions c. acknowledgments d. discounts
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The prices on our site are highly competitive. All prices on the Booking.com website

are per room for your entire stay and are displayed including VAT and all other taxes

(subject to change of such taxes), @ stated differently on our website or the

confirmation email. Applicable city/tourist tax may still be charged in the event of a
no-show or charged cancellation.

Sometimes cheaper rates are available on our website for a specific stay at an
accommodation premises, however, these rates made by accommodations may carry
special restrictions and conditions, for example in respect to cancellation and refund.

Please check the room and rate details thoroughly for (2) any such conditions prior to

making your reservation.

We want you to pay the lowest price possible for your stay. Should you find your
accommodation, with the same reservation conditions, at a lower rate on the Internet
after you have made a reservation through us, we will match the difference between
our rate and the lower rate under the terms and conditions of the Best Price

Guarantee.
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(4) For cancellations, amounts paid, minus cancellation fees and other amounts
owed, will be refunded. £ & 1), FOMDBRAIELFIPNLEDTEHL TV,
(*) All appropriate refunds will be made directly to the Guest's credit card account
EHH, FHLTVA,
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(7) All travel documents including airline tickets must be returned before refund
processing can begin. & & ), HHL T,

(4 ) Changes to the vacation commencement date or changes of Guest names will
be considered cancellations. & & ), &3 L Tw %, the vacation commencement
dateld Y 7— DRt H,

(%) changes made to overall party size may result in a change to the rate.& &% 0,
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M3. a. (7) (£)

(7) through the Guest's Travel Agent if the reservation is made through a Travel
Agent.EHH . LTV,

(4 ) DX-Cruise Line is not responsible for the receipt of refund monies by Guests
from their Travel Agents.&EH ), AL TW5,

(7) No refunds will be made in the event of interruption or cancellation by the

Guest after vacation commencement date. X H ), S L T2y,
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6. d. (7) (1) (%)

(7) subject to our terms and conditions and those of the transport or
accommodation providers £ & H, AL T,

(4) We will apply charges from the date we receive the instruction from you or
your travel agent. & H Y, FHLTWV5H,
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(7) please call 01752 267131 to discuss your requirements in more detail& & %o
(4 ) tickets may be returned to general sale without warning& & ). GF LT 5%,
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